
There’s two basic methods to utilize the New Vehicle Purchase Program or the Tagging Center 

1. Call 800-235-4646 an follow the prompts 
Note: When utilizing the phone system your authorization code will be mailed to your 
address on record 
If you have registered on the US Retirees web site your authorization will be sent to 
your e-mail address on record. 

2. Go to the GM Family First web site https://www.gmfamilyfirst.com/ip-vpp/ 
Log onto the site using your userid and password. 
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Once logged in you’ll see the following screen 
Click on the option you want and follow the prompts 
There’s a lot of information available here. 
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You can also get to the GM Employee Purchase Program from the GM US Retirees web site 
https://www.gmretiree.com/ 

Just click on the GM Family First link (see below) 
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